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Abstract

This research study aims to identify the factors affecting the profitability of commercial
banks according to the view of their employees. The data were collected by a
questionnaire which was designed and distributed to all the employees (268 employees)
working at the commercial banks at Zawia city, Libya. The questionnaire was answered
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by 242 employees. The data of the questionnaire were analyzed by using the descriptive
statistics. The results of the study show that the profitability of the commercial banks is
affected by a number of the factors which can be classified into two categories: internal
factors and external factors. The impact of these factors varied according to the relative
importance of the following (economic and political conditions, bank management,
competition, social culture, banking awareness Monetary policy, legal legislation and
banking controls, number of bank branches, recruitment of resources, interest rates,
profit and loss of loans, deposit structure, number of bank employees, age of the bank,
profits and losses of securities, bank size and liquidity. The study ends which several
studies and the most important one is that working on stabilizing the economic and
political conditions is essential for the stability of commercial banks and their continuity
in providing good services, to re-grant loans and facilities which are the main source for

making profits for them and to be secure.
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