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Abstract
The research aims to reveal the impact of training on the performance of the exchange staff in
the Libyan commercial banks, where a simple random sample of 112 employees of the
exchange staff supervisors in the services sector of the Libyan public commercial banks was
selected, where the questionnaires were distributed to them and the number of questionnaires
retrieved and valid for analysis was Statistical (98) questionnaire. The study concluded that
there is a statistically significant effect of training on job performance of bank employees, and
that the type of training programs has a significant impact on job satisfaction, and that the type
of training and duration of training are among the most influential dimensions on the
performance of bank employees, and that the duration of training has the most impact on the
productivity of employees The training methods and duration of training had an effect on the
quality of service provided, while there was no effect of the duration of training on the job
performance of the bank employees. The study recommended the development of plans with a
high level of strategic management that determine the training methods used, the duration of
the training programs, while providing the necessary capabilities to support training, and the
need to focus on the technical training given to the employees of the Libyan commercial banks.
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